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Product Service

Code Product Name Category Currency MRC/NRC Optional List Price Variable Notes
501100 [APEX Concurrent License 1 usD MRC $1,250.00 per license 2:1 installed workstations to concurrent licenses
501101 |[APEX Primary License 1 uUsD MRC $1,000.00 per license
501102 |APEX Backup License 1 UsD MRC $500.00 per license
501103 |APEX Additional Installed Workstations Recurring 1 UsD MRC $125.00 per workstation
501104 |APEX Workstation License 1 UsD MRC $800.00 per workstation |threshold determined by Carbyne's concurrent model. The workstation
501105 |APEX Platform Fee 1 USD MRC $100,000.00 per project
503100 |Translation & Transcription - Per Every 12K calls per year 4 UsD MRC X $200.00 per call volume
503101 |Event Assist with Translation & Transcription - Per Every 12K calls per year 4 UsD MRC X $350.00 per call volume
503106 |Emergency Call Triage - Per Every 12K calls per year (9-1-1 Queue Only) 4 UsD MRC X $175.00 per call volume
503107 |Admin Assist - Per Every 12K calls per year (Admin Queue Only) 4 UsD MRC X $700.00 per call volume
504100 |Bridge Desk Essentials 4 UsD MRC X $0.00 per project
504101 |Bridge Desk Premium Package (Includes 36K annual calls per year) 4 UsD MRC X $900.00 per call volume
504102 |Bridge Desk Premium Package (Includes Event Assist up to 36K Annual Calls) 4 UsD MRC X $1,250.00 per call volume
504103 |Package 4 UsD MRC X $300.00 per call volume
504105 |calls above Premium Package 4 UsD MRC X $450.00 per call volume
504104 |Bridge Desk Platform Fee 4 UsD MRC X $52,500.00 per project
505106 |Control Center Analytics (1 - 4) 3 UsD MRC X $250.00 per CNC
505107 |Control Center Analytics (5 - 10) 3 UsD MRC X $500.00 per CNC
505108 |Control Center Analytics (11-19) 3 UsD MRC X $750.00 per CNC
505109 |Control Center Analytics (20 - 34) 3 UsD MRC X $1,250.00 per CNC
505110 |Control Center Analytics (35-49) 3 UsD MRC X $1,750.00 per CNC
505111 |Control Center Analytics (50+ Custom) 3 UsD MRC X $40.00 per CNC
505112 |Control Center Seat Map (1 -4) 4 UsD MRC X $250.00 per CNC
505113 |Control Center Seat Map (5-10) 4 UsD MRC X $500.00 per CNC
505114 |Control Center Seat Map (11-19) 4 UsD MRC X $750.00 per CNC
505115 |Control Center Seat Map (20 - 34) 4 UsD MRC X $1,250.00 per CNC
505116 |Control Center Seat Map (35 - 49) 4 UsD MRC X $1,750.00 per CNC
505117 |Control Center Seat Map (50+ Custom) 4 UsD MRC X $40.00 per CNC
505118 [Control Center Video Board 4 usD MRC X $1,500.00 per CNC
506101 |Responder Connect 4 UsD MRC X $75.00 per license
509100 |APEX Deployment Package - (1-4 Licenses) 1 USD NRC $55,000.00 per project
509101 |APEX Deployment Package - (5-10 Licenses) 1 USD NRC $60,000.00 per project
509102 |APEX Deployment Package - (11-19 Licenses) 1 USD NRC $65,000.00 per project
509103 |APEX Deployment Package - (20-34 Licenses) 1 USD NRC $85,000.00 per project
509104 |APEX Deployment Package - (35-49 Licenses) 1 USD NRC $95,000.00 per project
509105 |APEX Deployment Package - (50+ Licenses) Per additional License 1 UsD NRC $1,000.00 per project
509106 |APEX Deployment Additional Physical Location 1 UsD NRC $10,000.00 location
509139 |Bridge Desk Premium Deployment 4 UsD NRC $5,000.00 per project
509110 |Platform Deployment Fee 4 UsD NRC $70,000.00 per platform
509111 |Professional Hourly Rate 4 UsD NRC $225.00 per hour
509112 |Open API 4 USD NRC $2,500.00 per integration
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509113 |Custom Integration 4 USD NRC $10,000.00 per integration
509116 |Integration Fee 4 USD NRC $5,000.00 per integration
509117 |Essentials Customer Success Services 1 UsSD MRC $0.00 per project
509118 [Premium Customer Success Services 4 UsSD MRC X $2,500.00 per project
509119 |Premium Customer Success Services (Custom 50+ seats) 4 USD MRC X $50.00 per project
509120 |Essentials Technical Services 1 UsD MRC $0.00 per project
509121 |Premium Technical Services - XSmall (1-4) 4 UsD MRC $750.00 per project
509122 |Premium Technical Services - Small (5-10) 4 UsD MRC $750.00 per project
509123 |Premium Technical Services - Medium (11-19) 4 UsD MRC $1,500.00 per project
509124 |Premium Technical Services - Large (20-34) 4 USD MRC $1,500.00 per project
509125 |Premium Technical Services - XLarge (35-49) 4 USD MRC $2,500.00 per project
509126 |Premium Technical Services - (50+ Custom) 4 USD MRC $50.00 per project
509127 |Professional Services Ongoing Maintenace & Support 1 USD MRC $200.00 per project
509139 |Bridge Desk Premium Deployment 4 UsD NRC $5,000.00 per project
509142 |Travel Fees 4 USD NRC $5,000.00 per trip
509143 |Additional PSE Trip 4 UsD NRC $5,000.00 per trip
509144 |Training 1-Day Virtual 4 USD NRC $1,000.00 per session
509145 |Training 3-Day On-Site 4 USD NRC $6,000.00 per session
509146 |Training 1-Week On-Site 4 uUsD NRC $9,000.00 per session
509154 |Carbyne POI Connect Implementation 1 USD MRC Variable per project
510100 |Connectivity Subscription for HA backbone (recurring) 1 UsD MRC Variable per project
510101 |Connectivity Subscription (recurring) 1 USD MRC Variable per project
510102 |Special Construction (one-time) 1 USD NRC Variable per project
510103 |SIP Trunking Services 1 USD MRC Variable per project
510104 |Carbyne POl Connect (recurring) 1 USD MRC Variable per project
511100 |Third Party Hardware 1 UsD NRC Variable per project
511101 |Carbyne Sound Trigger Module 1 UsD NRC $800.00 per device Trigger Modules are installed for audio arbitration/radio integration
511102 [DIGI Device 1 UsD NRC $430.00 per device
511103 |Serial Splitter 1 UsD NRC $118.00 per device
108000 [GeoComm Maps License 2 USD MRC X $206.00 per license 1:1 with Carbyne Concurrent License
108001 [GeoComm Maps Integration 2 USD NRC X $5,645.00 per project
108002 |GeoComm Maps Remote Configuration & Training (0-50) 2 USD NRC X $8,853.00 per project
108003 |GeoComm Maps Remote Configuration & Training (50+) 2 UsbD NRC X $17,463.00 per project
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